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Kit Description

Full Device, packaging and accessories

Partial May be missing packaging and/or 
accessories

Device Only Main device only

Device Grade Composition
Device Grade Classification = [Cosmetic Grade] + [Functional Grade]

Kit Description

Functional Grade

Cosmetic Grade 1 2 3 4

A+ A+1 A+2 A+3 A+4

A A1 A2 A3 A4

B B1 B2 B3 B4

C C1 C2 C3 C4

D D1 D2 D3 D4

E E1 E2 E3 E4

N N1 N2 N3 N4
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Grading Description

A+ · Virtually new, unused or refurbished (OEM)

A
· Light scuffs on the front and/or rear glass and/or housing
· No chips, scratches or cracks on the front and/or rear glass and/or housing 
· No LCD damage

B
· Light scratches allowed on front and/or rear glass and/or housing 
· No chips or cracks on the front and/or rear glass and/or housing 
· No LCD damage

C

· Extensive scratches on front glass and/or housing
· No chips or cracks on the front glass
· Extensive scratches, chips/dents and cracks on rear glass and/or housing 
· Possible damage to rear camera
· Chips and/or dents on bezel/frame
· No LCD damage – may have spots and/or discolouration 

D
· Possible damage to front and/or rear camera
· Chips, cracks and shattered front and/or rear glass
· No LCD damage – may have spots and/or screen burn

E · Chips, cracks and shattered front and/or rear glass 
· LCD damage

N · Device has not been cosmetically tested

Grading Description

1 Device is functional

2 Device has not been functionally tested

3 Device has functional defect present

4 Device does not power on

Note. Functional grades 1, 2 and 3 power on and are 
unlocked, unless indicated otherwise.

Cosmetic Component
Cosmetic grading is graded alphabetically ranging from A+ to E grades.

Functional Component
Functional grading is graded numerically ranging from 1 - 4.



Private and Confidential Updated: March 2023

Cosmetic Grading Visual Benchmark

Grade A+
· Virtually new, unused or refurbished (OEM)
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Cosmetic Grading Visual Benchmark

Grade A
· Light scuffs on the front and/or rear glass and/or housing
· No chips, scratches or cracks on the front and/or rear glass and/or housing
· No LCD damage
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Grade B
· Light scratches allowed on front and/or rear glass and/or housing
· No chips or cracks on the front and/or rear glass and/or housing
· No LCD damage

Cosmetic Grading Visual Benchmark
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Cosmetic Grading Visual Benchmark

Grade C
· Extensive scratches on front glass and/or housing
· No chips or cracks on the front glass
· Extensive scratches, chips/dents and cracks on rear glass and/or housing
· Possible damage to rear camera
· Chips and/or dents on bezel/frame
· No LCD damage – may have spots and/or discolouration 
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Cosmetic Grading Visual Benchmark

Grade D
· Possible damage to rear and/or front camera
· Chips, cracks and shattered front and/or rear glass
· No LCD damage – may have spots and/or screen burn
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Grade E
· Chips, cracks and shattered front and/or rear glass
· LCD damage

Cosmetic Grading Visual Benchmark


